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About This Document 

The technical documentation includes the following standards/guidelines: 

• EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03) 

• EN 301 549 Accessibility requirements for ICT products and services – V4.1.1c (2025-04) 

This document is broken into three main sections: 

• 1. General description of the product 

• 2. Accessibility Conformance Report 
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1. General description of the product 

 

Manufacturer: Honor Device Co., Ltd. 

Product Name: HONOR MagicBook Art 14 

Product Description: Laptops 

Model No. : MRB-A 

Trade Mark: HONOR 

Sufficient samples of the product have been tested and found to be in conformity with 

Test Standard: EN 301 549 V3.2.1 (2021-03), EN 301 549 V4.1.1c (2025-04) - V.0.0.13 

EN 301 549 V4.1.1c (2025-04) - V.0.0.13 
Report Date: 2025-07-15 

  

https://www.honor.com/global/laptops/


 

Page 4 of 19 

2. Accessibility Conformance Report 

This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Included In Report 

EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03) AND  

EN 301 549 Accessibility requirements for ICT products and services - V4.1.1c (2025-04) 
Yes 

Web Content Accessibility Guidelines 2.2 No 

Terms 

The terms used in the Conformance Level information are defined as follows: 

• Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with 
equivalent facilitation. 

• Partially Supports: Some functionality of the product does not meet the criterion. 

• Does Not Support: The majority of product functionality does not meet the criterion. 

• Not Applicable: The criterion is not relevant to the product. 

EN 301 549 Report 

Test Result: Pass 

 

Chapter 5: Generic Requirements 

Notes:       

 



 

Page 5 of 19 

Criteria Conformance Level  Procedure 

5.1 Closed functionality   

5.1.2 General   

5.1.2.1 Closed functionality    

5.1.2.2 Assistive technology and closed functionality Supported  

5.1.3 Non-visual access   

5.1.3.1 Audio output of visual information Supported  

5.1.3.2 Auditory output delivery including speech Supported  

5.1.3.4 Speech output user control Supported  

5.1.3.5 Speech output automatic interruption Supported  

5.1.3.6 Speech output for non-text content Supported  

5.1.3.7 Speech output for video information Not applicable  

5.1.3.8 Masked entry Supported  

5.1.3.9 Private access to personal data Supported  

5.1.3.10 Non-interfering audio output Not applicable  

5.1.3.11 Private listening volume Supported  

5.1.3.12 Speaker volume Supported  

5.1.3.13 Volume reset Not applicable  

5.1.3.14 Spoken languages Supported  

5.1.3.15 Non-visual error identification Supported  

5.1.3.16 Receipts, tickets, and transactional outputs Supported  

5.1.4 Functionality closed to text enlargement Not applicable  

5.1.5 Visual output for auditory information Supported  

5.1.6 Operation without keyboard interface   

5.1.6.1 Closed functionality Not applicable  

5.1.6.2 Input focus Not applicable  

5.1.7 Access without speech Supported  

5.1.8 Identify input purpose (closed functionality) Supported  

5.2 Activation of accessibility features Supported  

5.3 Biometrics Supported  
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5.4 Preservation of accessibility information during conversion Not applicable  

5.5 Control using tactilely discernible operable parts Supported  

5.6 Locking or toggle controls   

5.6.1 Tactile or auditory status Supported  

5.6.2 Visual status Supported  

Chapter 6: ICT supporting continuous bidirectional communication  

Notes:   

Criteria Conformance Level  Procedure 

6.1 Audio bandwidth for voice communication 
Not applicable 

 

6.2 Real-time text (RTT)    

6.2.1 RTT provision   

6.2.1.1 RTT functionality Not applicable  

6.2.1.2 Concurrent voice and RTT Not applicable  

6.2.1.3 Single user operations Not applicable  

6.2.2 Display of RTT    

6.2.2.1 Distinguishable display Not applicable  

6.2.2.2 Active communicator indication Not applicable  

6.2.2.3 Indication of audio with RTT Not applicable  

6.2.2.4 Presentation of relative time order of text Not applicable  

6.2.2.5 Review of RTT communication contents Not applicable  

6.2.3 DTMF touch-tone generation during RTT operations Not applicable  

6.2.4 RTT responsiveness Not applicable  

6.2.5 Adding and erasing of RTT input Not applicable  

6.2.6 Processing rate of RTT Not applicable  

6.2.7 Character representation Not applicable  

6.2.8 RTT input methods Not applicable  

6.2.9 RTT activation Not applicable  
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Criteria Conformance Level  Procedure 

6.2.10 RTT interoperability Not applicable  

6.3 Caller ID Not applicable  

6.4 Alternatives to voice-based services Not applicable  

6.5 Video communication   

6.5.2 Resolution Not applicable  

6.5.3 Frame rate Not applicable  

6.5.4 Synchronization between audio and video Not applicable  

6.5.5 Visual indicator of audio with video Not applicable  

6.5.6 Speaker identification with video (sign language) communication Not applicable  

6.6 Alternatives to video-based services (recommendation)   

6.7 Total conversation provision   

Chapter 7: ICT with Video Capabilities 

Notes:  

Criteria Conformance Level  Procedure 

7.1 Caption processing technology   

7.1.1 Captioning playback Not applicable  

7.1.2 Captioning synchronization Not applicable  

7.1.3 Preservation of captioning Not applicable  

7.1.4 Captions characteristics Not applicable  

7.1.5 Spoken interlingual subtitles Not applicable  

7.2 Audio description technology   

7.2.1 Audio description playback Not applicable  

7.2.2 Audio description synchronization Not applicable  

7.2.3 Preservation of audio description Not applicable  

7.3 User controls for captions and audio description Not applicable  
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Chapter 8: Hardware 
Notes:  

Criteria Conformance Level  Procedure 

8.1 General   

8.1.1 Generic requirements (informative)   

8.1.2 Standard connections Supported with exceptions All ports and connectors are compliant with 
publicly available industry standards, including 
but not limited to: Thunderbolt (USB-C), and the 
headphone jack. 

8.1.3 Colour Supported  

8.3 Stationary ICT   

8.3.1 Forward or side reach Supported   

8.3.2 Forward reach   

8.3.2.1 Unobstructed forward reach for operable parts 
Supported 

 

 

8.3.2.2 Forward reach display location Supported  

8.3.2.3 Obstructed forward reach   

8.3.2.3.1 Clear space underneath an obstruction Supported  

8.3.2.3.2 Obstructed forward reach range Supported  

8.3.3 Side reach   

8.3.3.1 Unobstructed high and low side reach Supported  

8.3.3.2 Obstructed side reach range Supported  

8.4 Operable parts   

8.4.1 Numeric keys Supported  

8.4.2.2 Force of operation of operable parts Not applicable  

Chapter 9: Web 
Notes: 
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Criteria Conformance Level  Procedure 

9.1 Perceivable   

9.1.1 Text alternatives   

9.1.1.1 Non-text content Not applicable  

9.1.2 Time-based media   

9.1.2.1 Audio-only and video-only (pre-recorded) Not applicable  

9.1.2.2 Captions (pre-recorded) Not applicable  

9.1.2.3 Audio description or media alternative (pre-recorded) Not applicable  

9.1.2.4 Captions (live) Not applicable  

9.1.2.5 Audio description (pre-recorded) Not applicable  

9.1.3 Adaptable   

9.1.3.1 Info and relationships Not applicable  

9.1.3.2 Meaningful sequence Not applicable  

9.1.3.3 Sensory characteristics Not applicable  

9.1.3.4 Orientation Not applicable  

9.1.3.5 Identify input purpose Not applicable  

9.1.4 Distinguishable   

9.1.4.1 Use of colour Not applicable  

9.1.4.2 Audio control Not applicable  

9.1.4.3 Contrast (minimum) Not applicable  

9.1.4.4 Resize text Not applicable  

9.1.4.5 Images of text Not applicable  

9.1.4.10 Reflow Not applicable  

9.1.4.11 Non-text contrast Not applicable  

9.1.4.12 Text spacing Not applicable  

9.1.4.13 Content on hover or focus Not applicable  

9.2 Operable   

9.2.1 Keyboard accessible   

9.2.1.1 Keyboard Not applicable  

9.2.1.2 No keyboard trap Not applicable  
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Criteria Conformance Level  Procedure 

9.2.1.4 Character key shortcuts Not applicable  

9.2.2 Enough time   

9.2.2.1 Timing adjustable Not applicable  

9.2.2.2 Pause, stop, hide Not applicable  

9.2.3 Seizures and physical reactions   

9.2.3.1 Three flashes or below threshold Not applicable  

9.2.4 Navigable   

9.2.4.1 BySupported blocks Not applicable  

9.2.4.2 Page titled Not applicable  

9.2.4.3 Focus order Not applicable  

9.2.4.4 Link purpose (in context) Not applicable  

9.2.4.5 Multiple ways Not applicable  

9.2.4.6 Headings and labels Not applicable  

9.2.4.7 Focus visible Not applicable  

9.2.4.11 Focus not obscured (minimum) Not applicable  

9.2.5 Input modalities   

9.2.5.1 Pointer gestures Not applicable  

9.2.5.2 Pointer cancellation Not applicable  

9.2.5.3 Label in name Not applicable  

9.2.5.4 Motion actuation Not applicable  

9.2.5.7 Dragging movements Not applicable  

9.2.5.8 Target size (minimum) Not applicable  

9.3 Understandable   

9.3.1 Readable   

9.3.1.1 Language of page Not applicable  

9.3.1.2 Language of parts Not applicable  

9.3.2 Predictable   

9.3.2.1 On focus Not applicable  

9.3.2.2 On input Not applicable  



 

Page 11 of 19 

Criteria Conformance Level  Procedure 

9.3.2.3 Consistent navigation Not applicable  

9.3.2.4 Consistent identification Not applicable  

9.3.2.6 Consistent help Not applicable  

9.3.3 Input assistance   

9.3.3.1 Error identification Not applicable  

9.3.3.2 Labels or instructions Not applicable  

9.3.3.3 Error suggestion Not applicable  

9.3.3.4 Error prevention (legal, financial, data) Not applicable  

9.3.3.7 Redundant entry Not applicable  

9.3.3.8 Accessible authentication (minimum) Not applicable  

9.4 Robust   

9.4.1 Compatible   

9.4.1.2 Name, role, value Not applicable  

9.4.1.3 Status messages Not applicable  

Chapter 11: Software 
Notes: 

Criteria Conformance Level  Procedure 

11.1 Perceivable   

11.1.1 Text alternatives   

11.1.1.1 Non-text content Supported  

11.1.2 Time-based media   

11.1.2.1 Audio-only and video-only (pre-recorded) Supported  

11.1.2.2 Captions (pre-recorded) Not applicable  

11.1.2.3 Audio description or media alternative (pre-recorded) Not applicable  

11.1.2.4 Captions (live) Not applicable  

11.1.2.5 Audio description (pre-recorded) Not applicable  

11.1.3 Adaptable   
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Criteria Conformance Level  Procedure 

11.1.3.1 Info and relationships Supported   With Exceptions Windows   Forms DataGridView control 
programmatically exposes the row and column 
count   starting at zero rather than 1. Screen 
readers may indicate Row 0 Column 0 to   mean 
the first cell in the first row. WinForms is a 
managed wrapper around   the Win32 APIs. In 
some cases legacy UI components that 
WinForms exposes do   not meet accessibility 
standards due to lack of support in the 
underlying   operating system. Always use the 
latest Windows version available combined   
with the latest .NET WinForms version to ensure 
the most accessible   experience for your users. 

11.1.3.2 Meaningful sequence Supported   With Exceptions WinForms is   a managed wrapper around the 
Win32 APIs. In some cases legacy UI 
components   that WinForms exposes do not 
meet accessibility standards due to lack of   
support in the underlying operating system. 
Always use the latest Windows   version 
available combined with the latest .NET 
WinForms version to ensure   the most 
accessible experience for your users. 

11.1.3.3 Sensory characteristics Supported  

11.1.3.4 Orientation Supported  

11.1.3.5 Identify input purpose Supported  

11.1.4 Distinguishable   

11.1.4.1 Use of colour Supported  

11.1.4.2 Audio control Not applicable  

11.1.4.3 Contrast (minimum) Supported  

11.1.4.4 Resize text Supported  

11.1.4.5 Images of text Supported  

11.1.4.10 Reflow Supported  

11.1.4.11 Non-text contrast Supported  

11.1.4.12 Text spacing Supported  
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Criteria Conformance Level  Procedure 

11.1.4.13 Content on hover or focus Supported  

11.2 Operable   

11.2.1 Keyboard accessible   

11.2.1.1 Keyboard Supported  

11.2.1.2 No keyboard trap Supported  

11.2.1.4 Character key shortcuts Supported  

11.2.2 Enough time   

11.2.2.1 Timing adjustable Not applicable d  

11.2.2.2 Pause, stop, hide Not applicable  

11.2.3 Seizures and physical reactions   

11.2.3.1 Three flashes or below threshold Supported  

11.2.4 Navigable   

11.2.4.3 Focus order Supported  

11.2.4.4 Link purpose (in context) Supported  

11.2.4.6 Headings and labels Supported  

11.2.4.7 Focus visible Supported  

11.2.4.11 Focus not obscured (minimum) Supported  

11.2.5.1 Pointer gestures Not applicable  

11.2.5.2 Pointer cancellation Supported  

11.2.5.3 Label in name Supported  

11.2.5.4 Motion actuation Not applicable  

11.2.5.7 Dragging movements Supported  

11.2.5.8 Target size (minimum) Supported  

11.3 Understandable   

11.3.1 Readable   

11.3.1.1 Language of page Supported  

11.3.2 Predictable   

11.3.2.1 On focus Supported  

11.3.2.2 On input Supported  
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Criteria Conformance Level  Procedure 

11.3.2.4 Consistent identification Supported  

11.3.3 Input assistance   

11.3.3.1 Error identification Supported  

11.3.3.2 Labels or instructions Supported  

11.3.3.3 Error suggestion Supported  

11.3.3.4 Error prevention (legal, financial, data) Supported  

11.3.3.7 Redundant entry Supported  

11.3.3.8 Accessible authentication (minimum) Supported  

11.4 Robust   

11.4.1 Compatible   

11.4.1.2 Name, role, value Supported  

11.4.1.3 Status messages 
Partially Supports When an app is unpinned from the Taskbar, 

screen   readers do not automatically announce 

the completion of the action. As a   workaround, 

the user can (if necessary) move focus to the 

taskbar with   Windows key + T and explore it to 

confirm the app has been unpinned as   

expected. 

When a screen reader user attempts to move or   

resize a window (e.g. via the Alt + Space menu), 

there are no announcements   about window 

size or position. 

  

When a user sends a file from File Explorer 

using   the Share experience, no confirmation is 

given that the file has been sent. 
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Criteria Conformance Level  Procedure 

When the user click on OK button under Event 

meta   data in analysis pane of Graph explorer 

to add query in the Windows Performance   

Analyzer, Screen reader is not announcing the 

status that appears after   adding the query. 

Screen reader dependent user will be impacted 

as he will   not be able to get to know that the 

query that he has added is invalid or   valid. As a 

work around user need to navigate back and 

check whether query is   added or not. 

  

While waiting for a Windows contrast theme to 

be   applied, the screen temporarily displays 

"Please wait" but this   information is not 

announced by screen reader software. 

Additionally, the system   does not respond to 

inputs during this time, so screen reader users 

may be   confused about the state of the 

system. 

Narrator does not automatically announce the   

successful removal of an Input Method Editor 

(IME) candidate from the   candidate window, 

character deletion during IME composition, or 

cancellation   of IME composition. 

Windows Updates progress after device restart   

isn't announced by Narrator screen reader, 

users are not aware of the state   and about 

progress. As a workaround, Narrator users need 
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Criteria Conformance Level  Procedure 

to turn on Scan Mode   and explore Windows 

Update settings page. 

When user invokes the Widgets dashboard by 

using   Win+W and then navigating to the 

weather alert and trying to dismiss by   selecting 

the close button, there is no success message 

that the action has   been completed. As a 

workaround user can again invoke widgets and 

go through   the dashboard to see if the alert 

has been deleted. 

  

Narrator remain silent when invoking   "Next" 

button under Privacy & Security --> Location 

when   page refreshes and it gives a new list of 

apps. User can navigate to the top   of the list 

and start navigating to get refreshed app list. 

When the user navigates to the Installed apps   

table in the Windows device portal, Narrator 

does not announce any   information that 

selected app cannot be removed. As a 

workaround, user can   press down arrow keys 

to read the message as "Remove" button will   

be disabled. 

After trying to share any file from the share   

option of the context menu of any file in the 

windows explorer or desktop,   when user 

selects the Send button, narrator announces as 

Cancel button, to   confirm the share action user 
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Criteria Conformance Level  Procedure 

can cross check the mail if that file exists in   the 

sent items 

  

Narrator is not announcing the status message   
'This won't take long' when "Getting things 
ready" dialog opens on   Go back to previous 
version of Windows settings 

11.5 Interoperability with assistive technology   

11.5.1 Closed functionality Not applicable  

11.5.2 Accessibility services   

11.5.2.1 Platform interoperability with assistive technologies Not applicable  

11.5.2.3 Use of accessibility services See sections   11.5.2.5 
through 11.5.2.17 

 

11.5.2.4 Assistive technology Not applicable  

11.5.2.5 Object information Supported  

11.5.2.6 Row, column, and headers Supported   With Exceptions Windows   Forms DataGridView control begins 
counting both row and column collections at   0 
rather than 1. This can lead to screen readers 
announcing that the user is   in Row 0 column 0 
to indicate that the user is in the first column of 
the   first row. 

11.5.2.7 Values Supported  

11.5.2.8 Label relationships Supported  

11.5.2.9 Parent-child relationships Supported   

11.5.2.10 Text Supported  

11.5.2.11 List of available actions Supported  

11.5.2.12 Execution of available actions Supported  

11.5.2.13 Tracking of focus and selection attributes Supported  

11.5.2.14 Modification of focus and selection attributes Supported  

11.5.2.15 Change notification Supported  

11.5.2.16 Modifications of states and properties Supported  
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Criteria Conformance Level  Procedure 

11.5.2.17 Modifications of values and text Supported  

11.6 Documented accessibility features   

11.6.1 User control of accessibility features Not applicable  

11.6.2 No disruption of accessibility features Supported   With Exceptions ASP.NET   templates have adopted a floating 
label look and feel that is recommended for   
bootstrap5 based on their documentation. This 
results in validation (and   other labels) to float 
above the textbox which may result in different   
behaviors for keyboard users in the past. 

11.7 User preferences Supported   With Exceptions ASP.NET templates   have adopted a floating 
label look and feel that is recommended for   
bootstrap5 based on their documentation. This 
results in validation (and   other labels) to float 
above the textbox which may result in different   
behaviors for keyboard users in the past. 

 

Chapter 12: Documentation and Support Services 
Notes: 

Criteria Conformance Level  Procedure 

12.1 Product documentation   

12.1.1 Accessibility and compatibility features Supported  

12.1.2 Accessible documentation Supported  

12.2 Support Services   

12.2.2 Information on accessibility and compatibility features Supported  

12.2.3 Effective communication Supported  

12.2.4 Accessible documentation Supported  
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